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be filed at the Commission’s main of-
fice in Washington, DC. Such filing
shall be directed to the attention of the
Chief, Common Carrier Bureau.

§ 21.306 Requirement that licensees re-
spond to official communications.

All licensees in these services are re-
quired to respond to official commu-
nications from the Commission with
reasonable dispatch and according to
the tenor of such communications.
Failure to do so will be given appro-
priate consideration in connection with
any subsequent applications which the
offending party may file and may re-
sult in the designation of such applica-
tions for hearing, or in appropriate
cases, the institution of proceedings
looking to the modification or revoca-
tion of the pertinent authorizations.

[44 FR 60534, Oct. 19, 1979, as amended at 52
FR 37784, Oct. 9, 1987]

§ 21.307 Equal employment opportuni-
ties.

(a) General policy. Equal opportuni-
ties in employment must be afforded
by all common carrier and Multipoint
Distribution Service non-common car-
rier licensees or conditional licensees
to all qualified persons, and no person-
nel shall be discriminated against in
employment because of sex, race, color,
religion, or national origin.

(b) Equal employment opportunity pro-
gram. Each licensee or conditional li-
censee must establish, maintain, and
carry out, a positive continuing pro-
gram of specific practices designed to
assure equal opportunity in every as-
pect of employment policy and prac-
tice. Under the terms of its program, a
licensee or conditional licensee must:

(1) Define the responsibility of each
level of management to insure a posi-
tive application and vigorous enforce-
ment of the policy of equal oppor-
tunity, and establish a procedure to re-
view and control managerial and super-
visory performance.

(2) Inform its employees and recog-
nized employee organizations of the
positive equal employment oppor-
tunity policy and program and enlist
their cooperation.

(3) Communicate its equal employ-
ment opportunity policy and program
and its employment needs to sources of

qualified applicants without regard to
sex, race, color, religion, or national
origin, and solicit their recruitment as-
sistance on a continuing basis.

(4) Conduct a continuing campaign to
exclude every form of prejudice or dis-
crimination based upon sex, race,
color, religion, or national origin, from
the licensee’s or conditional licensee’s
personnel policies and practices and
working conditions.

(5) Conduct a continuing review of
job structure and employment prac-
tices and adopt positive recruitment,
training, job design and other measures
needed in order to insure genuine
equality of opportunity to participate
fully in all organizational units, occu-
pations and levels of responsibility.

(c) Additional information to be fur-
nished to the Commission. (1) Equal Em-
ployment Programs to be filed by com-
mon carrier and Multipoint Distribu-
tion Service non-common carrier li-
censees and conditional licensees:

(i) All licensees or conditional licens-
ees must file a statement of their equal
employment opportunity program not
later than December 17, 1970, indicating
specific practices to be followed in
order to assure equal employment op-
portunity on the basis of sex, race,
color, religion, or national origin in
such aspects of employment practices
as regards recruitment, selection,
training, placement, promotion, pay,
working conditions, demotion, layoff
and termination.

(A) Any changes or amendments to
existing programs should be filed with
the Commission on April 1 of each year
thereafter.

(B) If a licensee or conditional li-
censee has fewer than 16 full-time em-
ployees, no such statement need be
filed.

(2) The program should reasonably
address itself to such specific areas as
set forth below, to the extent that they
are appropriate in terms of licensee
size, location, etc.

(i) To assure nondiscrimination in re-
cruiting. (A) Posting notices in the li-
censee’s or conditional licensee’s of-
fices informing applicants for employ-
ment of their equal employment rights
and their right to notify the Equal Em-
ployment Opportunity Commission,
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